FUNDATION PRIVACY POLICY (Last updated: October 23, 2015)
General Information

Fundation Group, LLC ("us", "we", or "our") operates http://www.Fundation.com (the "Site"). We
respect and are committed to protecting your privacy. This privacy policy (the “Privacy Policy”)
describes our policies regarding the collection, use and disclosure of Personal Information we
receive from users of the Site.

Personal Information is information that personally identifies you, which may include your contact
information, IP address, and information you provide on your loan application. We use your
Personal Information to provide you services and to improve the Site. By using the Site, you agree
to the collection and use of information in accordance with this Privacy Policy.
Information Collection and Use

While using our Site, we may ask you to provide us with certain personally identifiable information
that can be used to contact you, identify you and provide our services. The information we collect
may include, but not be limited to, the following information (collectively, “Personal Information”):
•
•

•
•
•
•

Contact information, including name, address, phone number and email address;
Business information, including financial statements, bank statements, tax returns and
taxpayer identification number, to help us assess your eligibility for a loan;
Banking information, so we can fund your loan and receive payments;
Social security number;
Site registration and login information; and
Other information that enables us to identify you, determine your eligibility for a loan and
provide services.

Use of Personal Information

We use your Personal Information to verify your identity, determine whether you qualify for a loan,
process your loan application, service your loan and contact you. We share your Personal
Information with our third party service providers and business partners to provide loan services
to you, such as customer service and payment processing, and to verify our compliance with
applicable laws. We may also disclose your Personal Information:
•
•
•

•
•

In response to a subpoena or similar investigative demand, a court order or a request for
cooperation from a law enforcement or other government agency;
To establish or exercise our legal rights; to defend our legal rights; to defend against legal
claims; or as otherwise required by law;
When we believe disclosure is appropriate in connection with efforts to investigate,
prevent, or take other action regarding illegal activity, suspected fraud or other
wrongdoing; or to enforce our Site’s terms and conditions or other agreements or policies;
If we sell your loan to one of our business partners or are otherwise contractually required
to share such information with our business partners; and
In connection with a substantial corporate transaction, such as the sale of our business, a
divestiture, merger, consolidation, asset sale or in the unlikely event of a bankruptcy.

Log Data

Like many site operators, we collect information that your browser sends whenever you visit our
Site ("Log Data"). This Log Data may include information such as your computer's Internet Protocol
("IP") address, browser type, browser version, the pages of our Site that you visit, the time and date
of your visit, the time spent on those pages and other statistics.
Cookies

We use "cookies" on this site. A cookie is a piece of data stored on a site visitor's hard drive to help
us improve your access to our site and identify repeat visitors to our Site. Cookies can also enable
us to track and target the interests of our users to enhance the experience on our site. Usage of a
cookie is in no way linked to any personally identifiable information on our Site. You can instruct
your browser to refuse all cookies or to indicate when a cookie is being sent. However, if you do not
accept cookies, you may not be able to use some portions of the Site.
Security

The security of your Personal Information is important to us and we take reasonable measures to
help safeguard it. Your Personal Information is protected by our Secure Sockets Layer (SSL)
software, which encrypts all of your information so that it cannot be read over the Internet.

The security of your Personal Information is important to us, but no method of transmission over
the Internet, or method of electronic storage, is 100% secure. While we strive to use commercially
acceptable means to protect your Personal Information, we cannot guarantee its absolute security.
Changes to This Privacy Policy

Fundation Group, LLC may update this Privacy Policy from time to time. We will notify you of any
changes by posting the new Privacy Policy on the Site. You are advised to review this Privacy Policy
periodically for any changes.
Contact Us

If you have any questions about this Privacy Policy, please contact us at:
Fundation Group LLC

Attn: Legal and Compliance

11501 Sunset Hills Road, Suite 250
Reston, VA 20190

compliance@fundation.com

